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IDENTITY THEFT
EMBEDDED ENHANCED FULLY MANAGED PROGRAM

Welcome to the growing number of individuals and families who are benefiting from the extensive scope of
identity theft services that are provided through this unique program. Now, you can finally enjoy the peace of
mind afforded by knowing that you will have proper representation when confronted with identity theftissues.

The Identity Theft Embedded Enhanced Fully Managed Program is a confidential and easily accessible service
that provides an administrative structure for dealing with identity theft. By simply contacting Member Care,
each member has access to fully managed identity theft restoration and monitoring services that will be
supported as necessary by a Certified Fraud Examiner (CFE) and a Certified Identity Theft Risk Management
Specialist.

Monitoring Services Include:

Dark Web Monitoring Driver's License Monitoring

1 Bureau Quarterly Credit Score

e Address Monitoring e Email Monitoring o 1 Bureau Credit Monitoring

e Bank Account Number Monitoring e Medical Insurance ID Monitoring e |dentity Threat Alerts

e Credit Card Account Number e Passport Number Monitoring e Medical ID Fraud Protection
Monitoring e Phone Number Monitoring e Mobile App

e Debit Card Account Number e Social Security Number Monitoring e Two-Factor Authentication
Monitoring e Fraud Alert Reminders

Recovery Services Include:

o Lost Wallet Protection e 24/7 US Customer Support
e Family Restoration For Anyone In Household e Fully Managed Identity Restoration
e Credit Freeze Assistance e $25,000 Identity Theft insurance (Where Available)

How to Use the Plan

To utilize this benefit, simply call 1-866-205-5951 (available 24/7 but closed during major holidays) and you will be
connected with a Member Services Representative who will assist you in setting up your secure online dashboard for
fraud alerts, monitoring, lost wallet protection and $25,000 of identity theft insurance as well as escalate your case to a
Certified Fraud Examiner in event of a breach.
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