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 ABOUT US  
History 

 

 

 

 

 

 

 
 

 

 

Stephannie Cetoute 

Managing Director 
 

 

 

 

 

 

 

Today 
Managing Director. Lumodeste “Lee” Cetoute 

Director of Operations 

 

1998 Founded in 1998 by “Lee” Cetoute 

 
2004 

 

In 2004 changed the name to Amer-Plus Janitorial & 

Maintenance and expanded operations to provide 

 full commercial cleaning services throughout South 

2018 Florida. 

 
In 2018 Stephannie Cetoute, joins company as 
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WHO WE ARE 
At the core 

 

 

 

 

 

 

 

 

Purpose 

 
We will bring forth the 
best version of the people 
we serve by creating a 

conducive physical 
environment through 

cleanliness. 

 

Mission 

 
To bring out the best 
version of our clients, 

employees, owners and 
our community by 

promoting healthy living 
through a healthy space. 

 
Vision 

 
In the next 5 years we want 

to be one of the top 5 

cleaning companies in the 

Southeast Region servicing 

businesses and 

organizations who are people 

centric. 

Values 

Mindful: How does this 

action/product impact myself and 

those I serve? 

Authentic: Is this action aligned 

with our company principles and 

who we are? 

Integral: Would I be okay 

performing or disclosing this act 

in front of those I serve? 

Altruistic: Does this task help 

anyone besides myself? 



 

 
 

 

 

 

 

 

 

 

 

 

1- Hiring Process 

2- Training 

3- Standard Operating Procedures 

for cleaning various types of 

facilities 
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Staffing and Standard 

Operating Procedures 



 

 
 
 

 
 

 

 
 

 
 

 
 

 

1- Attendance Management 

2- Inventory Management 

3- Effective Communication 
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Onsite Supervision and How it's 

managed 
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Attendance Management / Inventory Management 
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Effective Communication 
 

 

 

 

 

 

 
 



 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

1- Quality Assurance 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Here is your custom footer, this is master style 

 
8  

 

 
Quality Control 
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Quality Assurance 
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Thank You! 
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