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t Cigna Group Insurance® 
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Disability Solutions , 
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) ~~Cigna. 
t Together, all the way: 
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) 
Offered by: Life Insurance Company of North America or 

Cigna Life Insurance Company of New York. }
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Goals 

• Maximize plan value for county 
employees. Over 16% savings, 
additional value added programs 
plus the addition of conversion. 

( 

• Support the HR team in the 
communication, enrollment and 
administration of the plan. 
$50,000 implementation fund to 
offset any associated cost with 
transition 

.... ,, 
~f(!_ Cigna 

I I 

( 

{ 

c 
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Disabi ity impacts 
Big challenges. 

U.S. disability costs 1 in 4 Nearly 3/4 50% 20-year-olds in the U.S . $4 billion 
of Americans live of disabled Americans wi ll become disabled a year in health paycheck~o-paycheck4 are working age 1 before retirement2 expenditures3 

1 U c. Census Bureau ··01sab11ity Characteristics, 2018 American Community Survey .. Sr~ptemht~r 201 SI. '2 Sock I c;r,c1inty Ad1rn111stralion The 
1cts c1bout Social Security's Disability Program.' Janur1ry 2019. 3. Centers for Disease Control and Pruvc11t1011. 'Disr1li1iity and Health - Economic 

' 1isls · March 2016. 4 American Payroll Association Getting Paid in America Survey·· 2018. 

, ll 1(1 Co11f;drml1al 1111rubl1,t1r>d p1opt•1ly Jf Cigna Do not rlu11l1,·a;1: r,r rJ1sti1hutr Ll°-t; •:1rl d1,111i11il1on lin11lr>d c, 11 y 10 ,ltll n,,ved pc-rr,01• e ,_1. 70 I J f'iq 1il -~ 
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. ... .. ·····� ······ ..... . .. ····· 
s / 

. 
Identify Prevent 

. . . . . . . . . . . . . 
 ,, .. 

. . . . . 
Engage./ 

. . . . 
�········ 

.. . 

Prevention + intervention 
Personalized connections. 

PREVENTION 
STAY HEALTHY AT WORK 

Proactive identification and 
engagement of at-risk individual

......................................................

Customized RTW 
programs with industry­
leading RTW rates* 

rNTERVENTION 
RETURN-TO-WORK (RTW) 

'Dcio1tte, "C1oup L rn Morb1cl1ty Survey · Augu~t 2UHJ 

Significant investment in 
in-house clinical resources 

• •••••••• ".... • •••••• " ••••••• 1111 •• � Dlsablllty event 

Personal interaction 
and advocacy 

Flexible claim 
submission options 

1 1, 1 .'c 1 11,,111 11 LI·, 1 I j, ti I 1t1.1n 11n1te ls 1..., y, ,,1111 ,r' L•-d PE.bonr,e1 .?01') Ci:Jll~ 
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I 

Helping prevent avoidable absence 
Vocational experts help at-risk employees stay healthy at work.* 

Cigna will cover up to 
$1,000 of accomodations 
for employees pre-disability 
to maximize productivity 

, ... , 
ur eniµloyers with LTD coverage through Cigna. Certain requ1remenls apply •·111 general. conditions subJecl ln workc!rs· compnnsntion ,necl,cal 

1nv11 es. and , eplacernent of standard equipment cire excluded Cigna internal data ff)r 111 /17-12/31, 17 and 1s subJGGt lo change September 2018 ~'f: Cigna. 
C0nilrlenl1al lllipublt,he,d prooerty rJI Uqna Do llfJI lur,11 ')'. ·· 01 d1s1r 1)111(; Us" ~•l[J 11:' 11hul1 )I 111· I t,vj Sr]' y to J JI IOT•~d pc I °,01\11" ;io I :l C1911~ 
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Choose the best employer scenarid. 

Vocational coaching office/desk accommodations 
Helping employees stay healthy at work. 

Vocational coaches develop 
!,1 
I l, 

I 

.Jotr 11: 
a personalized plan with 

\r Jl,H 
employees to help keep 

lS them healthy and at work, 
or return to work, safely 
after a disability event. 

(8 ~ i rr • Jl (' l!H 

( 
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I 
) 

) 

) 

) 

t 
) Value-added programs and services* 
) 

Supporting wellness and financial health. 
) 

) 

) , Cigna Life 
Assistance • t Program5

M 

, t 

Telephonic clinical and 30-day pre-paid expert Discounts on health and t work/life support, up to three money-coaching for all types wellness services, including 
t 
) 

face-lo-face counseling visits. of financial planning and vision and hearing care, diet 
referrals for community challenges, identity theft programs. fitness centers, 
services, free 30-minute prevention and fraud massage, chiropractic care 

) financial and legal resolution services, online and acupuncture. 
consultations, educational tools for state-specific wills , 
resources and webinars. and other important legal 

) documents. 

) 

) 

t 1ese programs are NOT insurance and do not provide reimbursement for financial losses So1110 'estnr.t1cr r1 iy 1pr1y C I tor 'f: 'S H P II l J t p r ti P 1tirr 
J .r uriteu d1c1roe for ,my d1sco1mted procl11cls or servrces available tl1rouqli tl1ese pmgrr1111s PrYJorc1111s 1rr- provulul thr iu 111111 1d-1,c11ty ve11dnr'-' who dr·p solely fF,pon,rblt 1or 

rr Jr d,rcts and services hrll terms. concl11ions ,111d exclrrs1ons are contained rn the applrnille II n' ·11, ,1rc1 n f, ,( I 01 ,, ub1 cl tc 1;mqc P•oq i111 dV'l11,.1,111ty 111?.V ..... , 
) y l1y plan type and loc;i\lon anct c1re not avclliahle where prohibited lly law "Servrws avr11l,11Jte al !lie optr, n 'rn1ployf'n fn, ,11 add1l1011,1I ~ost r111d r,ot -ivarldbt(> to He<11th 
)' o 11es Inc exrst111q clients ift Cigna 
t ~ j I 1 Conhcte 1t1.rl u·1p11hfr,11e1• r 0 1 crty ,f (,,qr a Jo, ,1 J ,, h • J, ,t 11t, I y I 111, , ·rz" , r , r 1 I C1i1,1 7 

,t  
) 
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Driving disability engagement/communication through technology 
Making it easier for your employees. 

Available now 
myCigna® app claims 
data/support 

Online proof of good 
health determination 

Two-way texting 

Virtual hold 

Live chat 

Verbal authorization 

Up next 

Enhanced myCigna online 
claim submission 

Online medical authorization 
( 

( 

( 

Coming soon 

Digitally view/upload 
documents 

Online forms/eSignature 

Secure messaging 

····-~ff.::- Cigna~ 
f •I t u , I 1 _ 1• ! b' , •,,, 111:, l,; ,.t y I ,11t:1u1 J pcrso1,1 _1) 1\J Cl91vi 11 I• ,, 1 I lJ' I I' IH 
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~(-:Cigna. 

, 
t 
t 
) , 
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' ' • ) 

' ) 
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' ' ) 

t 

' ' ' ) 

) 

' ) 

' , 
) 

' , , 
) 

J 
) 

"Jroduc I ,ivailab1lity may vary by loc;:it1011 plan type and group :;ize and Is sullIPcl tn cnr1noe All woup Insu1c1nc e pol cIes ird group hrnef ! 
plc111s co11laI1I exclusions and l11111tat1011s . Reduction of benefit provI5I011s and tem15 unrlcr which the r.i0licy or pl,Hl IP iv l,e continumJ in force or 
d1scont1nued inay illso apply For costs and con1p18le details of c:overage. co11t,1cl yo1 r C·qn;i errrsr PtatIv0 

All C1gnc1 products and services are provicleci exclusively by or l11rouqh orcraling c,L hs1rl1011 , l'( CI9nd r ,orpc: t1!1011 D1snn lily pl:11h d!lri 

<,tnvIt,es are 111sured or aclrnin1stered by Life Insurance Company of North Arncnc.a except in Now York, whE rn insured pla11s ,ire offered riy 
CtJnci l lfe Insurance Company of New York (New York l~Y) Policy fonP::, D1sall1llty - fL-Ll()d 700 u' 81 f"- C1gnci ncirPe logo and Ol'1e1 Cign;.i 
m,1rks me owned by Cigna Intellectual Property, Inc. All pictures are used fo1 illustrnl1ve purposec. 0r•ly 

885821 g 07'19 f' 2019 CigncJ. Saine content provided under license 
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Appendix 

'These programs are NOT insurance and do not prov1cle reunbursenwnt for financial losses c 0Irc rPS1 1ct1L ,1., may c.1pply C 1stun1c:s arc ruquIred to pdy t11e enllrE: 
d1sco1111ted d1&ge for c111y d1sco11r1tetl prorlucb or SHVIcP-; avc11lc1hl£:c 1hDlfrJl1111• '>l rIuc,, 'll Prn •rnIIs 111J pr,;•,11rle,I ttirouqh ll11rd-p.irty vf>ridor~ villa are solely lf•spons1ble for 
thE:11 produl-1s ,111(1 ~ervIc,,s Full tHm: co11(:'(1on5 ,ird ci.clu'.>,OI., c1r<J rnnt-11nuf II UP ,p IK 1t1, Pl11 Jru,Jrarr lt:>'>t nptIor d11d ,lie sub1ec1tr.1I1angu Program ava1lc1!J1lity rn,iy 
va1 y by plan type c1nd l:,cr1tirll' i:111(1 a:e not tlv,iildble ,vh.,rt' prol1i!J1lt: d by l,.•.v .. ...,, •1v, •~ ,v %,I r•, 1 I ta vpt1t I uf l mplnyer 101 di' ,1dd1t1onal , '.>st anu not av,illahle to Hea111, 
Advocates Inc ,,x1st111q 'llent~ 
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) 
) Matrix of Exceptions Page1of6 

RFP No. GEN2118079P2 Group Long Term Disability Insurance (rebid) 
) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

} 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

} 

) 

) 

) 

) 

) 

) 

, 

AGREEMENT EXCEPTIONS 

PROPOSER: Life Insurance Company of North America d/b/a Cigna County Position 
Exception No. Terms and Conditions Exceptions: 

1 Entire agreement - Under applicable laws, the policy must constitute the entire contract; and while a separate agreement may be 

entered into, to address matters not addressed in, and not required to be addressed in, the policy itself, no such agreement can 

alter or supersede the terms of the policies. 

Negotiable, subject to vendor's agreement to 

amend the policy. 

2 Definitions - Section 1.11 - Definition of Subcontractor is unclear in the context of an insurance contract. Negotiable. 

3 Policy and Certificate of Insurance-Section 3.1- Policy forms approved by the Florida Department of Insurance require the 

policy to constitute the entire contract. While a separate contract to address matters not addressed in the policy itself can be 

entered into, it cannot supersede the terms of the policy itself. 

Negotiable, subject to vendor's agreement to 

amend the policy. 

4 Notice of Judgment or Final Order- Section 3.2 - The original provision is both underinclusive and overinclusive. As a practical 

matter, Cigna cannot notify specific clients of regulatory orders. That said, legally required changes to policies generally arise due 

to informal policy language reviews, or through internal review by the insurance company. The proposed language would make 

Cigna responsible for maintaining the policy in compliance with all applicable laws by whatever means. 

Non-negotiable. 

5 Modifications to Premium Rates - Section 5.2 - Proposed language: "Modifications to Premium Rates. Premium Rates shall be 

subject to change in accordance with the provisions of the Policy. Therefore, if an adjustment to the Premium Rates is required 

due to changes in federal or state law, and such adjusted Premium Rates are endorsed by the Department of Financial Services 

for the State of Florida, County and Insurer shall amend this Agreement, upon mutual agreement, to reflect any agreed 

adjustment to Premium Rates. County reserves the right to terminate this Agreement for convenience if the Parties are unable to 

agree on an adjustment to the Premium Rates. 

Non-negotiable. The only acceptable modification 

to the premium rates would be due to changes in 

the law. 

6 Performance Measures -Article 6 - Strike sections 6.2, 6.3, and 6.4. These provisions are inapplicable. Performance guarantees 

are measured based on specific past performance metrics, and are reported, and where applicable, paid at the initiative of Cigna. 

See responses to performance guarantees. 

Non-negotiable. 

7 Truth-In-Negotiation Representation - Section 7.5- Strike this section. County's sole obligation is to pay premiums at the rates 

stated in the policy, this provision is inapplicable. 

Non-negotiable. 

8 Indemnification -Article 8- In its capacity as insurer, Cigna is solely and directly responsible for payment of all benefit claims 

under the terms of the policy. This obligation does not include any liability or damages to the extent resulting from the acts or 

omissions of the County, its officials, employees or agents. Add the following language: "Insurer shall be solely and directly 

obligated to i;,iay all claims for benefits due under the Policy, and shall, in that cai;,iacity, assume res12onsibility for the defense, 

Non-negotiable. 

settlement and i;_iayment of all such claims, whether such claims are brought against the County, its officers, agents, servants and 

em11loyees. This obligation does not include any liability or damages to the extent resulting from the acts or omissions of the 

County, its officers, agents, servants and em11loyees." In addition to the foregoing, Insurer shall indemnify, hold harmless, and 

defend County ... and caused or alleged to be caused, in whole or in party, by any intentional, reckless, or grossly negligent act or 

omission of Insurer ... " 

9 Insurance - Section 9.1- Remove the term "subcontractors" and delete the last sentence. Non-negotiable. 

10 Insurance - Section 9.2 - Cigna will include County as an additional insured, on a blanket basis under its commercial general 

liability, commercial automobile and umbrella insurance policies. 

Negotiable. 
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Matrix of Exceptions Page 2 of6 { 
RFP No. GEN2118079P2 Group Long Term Disability Insurance (rebid) 

AGREEMENT EXCEPTIONS 

County Position PROPOSER: Life Insurance Company of North America d/b/a Cigna 
Non-negotiable. 

almost all of Cigna's insurers require us to execute a confidentiality and non-disclosure statement as a precondition to obtaining 

11 Insurance - Section 9.3 - Due to the non-standardized nature (i.e. manuscripted or tailor-made) of our insurance programs, 

preferential insurance coverage terms. Moreover, as a publicly-traded organization, disclosure of copies of insurance policies may 

be construed as a disclosure of material non-public information. As a result, we are unable to disclose copies of insurance policies 

to a non-Cigna entity or a non-regulatory body. We can gladly evidence insurance coverage via the industry-standard ACORD" 

Certificate of Insurance form. 

Non-negotiable. 12 Insurance - Section 9.4 - Replace with the following language: "In the event of cancellation, non-renewal or lapse of any 

insurance policy(ies) written on a claims-made basis, Insurer shall immediately replace each such insurance policy with a 

substantially similar insurance program." 

Insurance - Section 9.6- Delete the last sentence and add the following: ''The Automobile Liability, Commercial General Liability, Non-negotiable. 

Workers' Compensation and Employer's Liability, and Umbrella/Excess Liability (excess only to automobile, general liability and 

13 

employer's liability) insurance policies will respond on a primary basis to the extent that the claims arise from services rendered 

by Insurer. Primary and non-contributory language is not commercially available under any other insurance policies/programs, 

except for those stated in this Article 9.6." 

Insurance -Section 9.7- Proposed revision: "Within a requested certificate of insurance by the County. Insurer shall eleelare iA 

writiAg aA',' evidence to County self-insured retentions or deductibles and insurance eYeF-tRe limit(s) listed 13reserieeel in Exhibit D 

a Ad s1:1eFAit ta tBl:IAty fer a13pre..,al Jt least fifteen (15) days prior to the Effective Date or commencement of Services. Insurer 

shall be solely responsible for and shall pay any deductible or self-insured retention applicable to cf1V claim~ resulting from the 

Insurer's provision of. or failure to provide, services~ for the County. Ce1:1At'{ FAa',', at aAy tiFAe, re(l1:1ire IAs1:1rer ta 13urcl:lase 

ee•,erage ,.,.,itl:I a le 11,er reteAtieA er 13reYiele preef er aeilit•,' ta pay lesses aAel relateel iA•,iestigatieAs, elaiFA aelA'liAistratieA, aAel 
-' - - --- - ·--· '-- '-· - ...... - ... - - -- - .. -- - -

~'- -
AaFAeel iAs1:1reel er Gau At',', if: se eleeteel ey Ge1:1At11, a Ad IAs1:1rer agrees ta eetaiA saA'!e iA eAelerseA'!eAts ta tile req1:1ireel pelieies." 

Non-negotiable. 

15 Insurance - Section 9.8 - Cigna cannot make mid-year changes to its policies. Some insurance policies are written on a multi-year 

basis further limiting its ability to make changes. Delete and replace provision with the following proposed language: "Where 

allowable by law, Insurer shall cause its commercial general liability, workers' compensation, commercial automobile and 

umbrella insurers to waive their rights of recovery or subrogation against County's insurance policies on a blanket basis." 

Non-negotiable. ( 

( 

( 

16 Insurance -Section 9.9 - Cigna itself assumes responsibility for any acts of its subcontractors, and therefore any insurance Non-negotiable. 

required by Cigna is for Cigna's protection (the County's protection coming from Cigna). Delete and replace provision with the 

following proposed language: "Insurer shall, at its sole discretion, require each subcontractor(s) under this Agreement to maintain 

reasonable and customary types and limits of insurance." 

( 

{ 

( 

17 Insurance - Section 9.10- Strike this provision. As a large publicly traded organization, Cigna is unable to cede its insurance Non-negotiable. 

purchasing decisions to a non-Cigna third party. Insurance purchase decisions are made by members of the Cigna Global Risk 

Management team after analyzing enterprise-wide risks in compliance with all applicable laws, statutes and governing regulation. 

As a result, Cigna must respectfully deny this request. 

( 

( 

( 

( 

( 

( 
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RFP No. GEN2118079P2 Group Long Term Disability Insurance (rebid) 
) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

) 

AGREEMENT EXCEPTIONS 
PROPOSER: Life Insurance Company of North America d/b/a Cigna County Position 

18 Insurance- Section 9.11- Proposed revision: "If any of the pollcles required under this article provide claims-made coverage: (1) 
any retroactive date must be prior to the Effective Date; (2) tlle req11iFed ee•,ei:age m11st he maiRtaiRed alter termiRatieR eF 
e1113iratieR ef tlle ,A.gFeemeAt f.er at least tl:le d11FatieA stated iA l.111:lihit Q insurer intends tn maintain and renew such oolicies on an 

Non-negotiable. 

ongoing basis. In the highly unlikely event of a 11olicy la11se1 termination or cancellation, Insurer will either gurchase a similar 
insurance 11olicl,! without any interru11tion of coverage or i;iurchase tail coverage {extended re11orting 11eriod} for at least two {2) 
!,!ears following the termination date of the affected insurance 11ollcy; and (3) it ee•,<eFage is ea Reeled er AeAreAe'Ned aRd is Rat 
replaeed wid1 aRetller elaims made 11eliey f.erm 1A1itll a retreaeti•,.e date 11rler te tlle !;ffeeti,,.e Qate, IAs11Fer m11st ehtaiR aRd 
maiRtaiR "e11teRded repertiAg" ee,,.erage tllat a1111lies alter termiAat:ieR er e1111ii:atieA ef t:lle AgreemeAt: f.er at least tile dYratieR 
stated iR l!i11llihit Q, in the event of cancellation, non-renewal or lai;ise of such insurance i;iollcles, Insurer shall lmmediatell,! re11lace 
each such insurance (!Oli!,l,! with a substantially similar insurance i;irogram." 

19 Termination - Section 10.4 - Proposed revision: "Notice of termination shall be provided in accordance with the "Notices" section Non-negotiable. 
of this Agreement e11ee11t tl:lat Aetiee et termiAatieA 1!11 tl:le Ge1:1R~• ,A.dmiRistrater te 11reteet tl:le 111:11:ilie l:lealtll, safety, er ,...,elfare 
ma•, he ei:al Retlee tl:lat sllall he 11rem11tl11 eeAtirmed iR writiRg. Notice of termination of this A11reement shall be deemed notice of 
termination of the Policl,!, which shall thereafter terminate according to its terms. The 11rovisions of this Article 10 shall not alter 
or affect the rights of termination contained in the Poli!,l,!." 

20 Termination - Section 10.5 - Proposed revision: "In the event this Agreement is terminated fer eeAYeAieAee h•t Ge1:1Rt\', Insurer 
shall be paid for any insurance 11remiums for i;ieriods of coverage Sep.,iees 11re11erly 11erf.ermed 1:1Ader tl:lls ,A,ereeFReRt through the 

Non-negotiable. 

termination date specified in the written notice of termination, or, if later, provided In the Polley, subject to any right of County to 
retain any sums otherwise due and payable ... " 

21 Termination - Section 10.6 - In addition to any right of termination stated in this Agreement, GeYffty either Party shall be entitled 
to seek any and all available remedies, whether stated in this Agreement or otherwise available at law or in equity. 

Negotiable. 

22 Equal Employment Opportunity and CBE Compliance-Section 11.1-Cigna does not intend to enter into any subcontracts 
specific to this RFP. Strike portion of sentence that states "Insurer shall include the foregoing or similar language in its contracts 
with any Subcontractors, except that" 

Negotiable. 

23 Equal Employment Opportunity and CBE Compliance - Section 11.2 - Strike this provision. Not applicable to this agreement. Negotiable. 

24 Rights in Documents and Work - Section 12.2 - Strike this provision. This agreement relates to a contract of insurance. Cigna 
reserves all rights to intellectual property now or hereafter developed by or licensed to it. 

Negotiable. 

25 Public Records - Section 12.3 - Records relating to insurance claims cannot legally be provided to the County. Strike 12.3.4 and 
add the following provision to 12.3: "Public Records. The Parties acknowledge that (1) the records maintained by the Insurer will 
consist predominantly of records of insurance claims, which are protected by federal and state insurance privacy laws and 
exempt from the Florida Public Records Act; and (2) all other records relating to the administration of the insurance program will 
be maintained directly by the County. Therefore, the Parties do not anticipate that Insurer will be responsible for maintaining 
records subject to F.S.119.0701. 

Negotiable. Need relevant legal provisions from 
vendor reflecting exemption from Chapter 119. 

26 Audit Rights and Retention of Records - Section 12.4 - (1) Records subject to audit would be limited to claim records, which due 
to privacy requirements, must take place at Clgna's offices, and are subject to execution of Cigna's required NOA, and (2) Because 
the County is responsible for calculating and reporting its own premium payments, the last paragraph is not applicable. Strike 
third paragraph. 

(1) Negotiable 
(2) Non-negotiable 

) 

) 
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Matrix of Exceptions Page 4 of6 ( 
RFP No. GEN2118079P2 Group Long Term Disability Insurance (rebid) 

AGREEMENT EXCEPTIONS 
PROPOSER: Life Insurance Company of North America d/b/a Cigna County Position 

27 Third Party Beneficiaries - Section 12.8 - Add the following language to the last sentence: "Therefore, the Parties acknowledge 
that there are no third-party beneficiaries to this Agreement and that no third party shall be entitled to assert a right or claim 
against either of them based upon this Agreement, other than clllim~ infil!red ll!l!li:r !he Poli!;)!." 

Negotiable. Need clarification. 

28 Assignment or Transfer of Right or Interest in Agreement- Section 12.10- Life Insurance Company of North America is an 
indirect, wholly owned subsidiary of Cigna Corporation, a publicly traded company (NYSE: Cl). As the County is aware, on 
December 18, 2019, Cigna Corporation entered into an agreement to sell the stock of LINA to New York Life Insurance Company, 
which, subject to required regulatory approvals, Is expected to occur during the third quarter of 2020. 

Negotiable, subject to New York Life Insurance 
Company going through the County's concurrence 
process when this occurs. 

29 Conflicts - Section 12.11- Cigna does not have the legal ability to make such a commitment binding on its employees. Strike first 
paragraph and last sentence. Proposed language: "Insurer represents and warrants that it has adopted a formal conflict-of-
interest policy, and agrees that it will continue to maintain and enforce a conflict-of-interest policy." Revise second paragraph as 
follows: "Insurer agrees that Insurer, including Its principals and employees: shall not have or hold any contractual or 
employment relationship with aR'/ ef GeYR~.,s fFiRge beRefit filF8¥iEleFS er aRy other entitles competing to provide the same or 
comparable fringe benefits ... " "Insurer agrees that Insurer, including its principals and employees, shall not receive any fees, 
commissions, or other compensation from any of the County's fringe benefit providers. other than Insurer or its affiliates. or any 

-
other entitles ... " 

• Strike first paragraph and last sentence - Non-
negotiable 
• Revision of second paragraph - Negotiable 

30 Compliance with Laws - Section 12.13 - Cigna can agree to this provision In relation to its own employees. Cigna cannot agree to 
assume responsibility that the terms of the County's employee benefit plans meet any obligations under such laws to which the 
County may be subject. Add the following language: "Insurer does not, however, assume any responsibility regarding compliance 
of the Services with the County's own separate obligations under such laws, rules and regulations." 

Negotiable. Need clarification. 

31 Priority of Provisions - Section 12.17 - Revised language: "If there is a conflict or Inconsistency between any term, statement, 
requirement, or provision of any document or exhibit attached to, referenced by, or incorporated in this Agreement and any 

Negotiable, subject to vendor's agreement to 
amend the policy. 

provision of Articles 1 through 12 of this Agreement, the pre•.•lsleRs eeRtaiReEI iR AFtieles 1 threYgh 1;! shall pre•;ail aREI be gl>veR 
effeet shall take precedence in the following order: (ll Exhibit A; (2} Articles 1 through 12; and (3} any other Exhibit." 

32 Law, Jurisdiction, Venue, Waiver of Jury Trial - Section 12.18- Proposed revision: "This Agreement shall be interpreted and 
construed In accordance with and governed by the laws of the State of Florida: provided. that any Policy of Insurance shall be 
governed by the laws of the jurisdiction in which It Is delivered. The exclusive venue for any lawsuit arising from, related to, or in 
connection with this Agreement shall be in the state courts of the Seventeenth Judicial Circuit in and for Broward County, Florida. 
If any claim arising from, related to, or In connection with this Agreement~ .!!'.!!Y be litigated In federal court ... " 

Non-negotiable. 

33 HIPAA Compliance- Section 12.21- HIPAA relates to health care plans only, and is not applicable to any of the products or 
services provided under this Agreement. Strike provision. 

Negotiable. Not a covered entity. 

34 Living Wage Requirement - Section 12.29 - The purchase of insurance is not a "covered service" within the meaning of the 
Broward County Living Wage Ordinance (Section 26-l0l(k)), and an insurance company is not a Service Contractor as defined by 
that ordinance (Section 26-101(0)). The ordinance is therefore inapplicable to this contract. Strike provision. 

Negotiable. Not a covered service. 

35 Piggyback - Section 12.30 - Under Florida law, extension of a single group policy to legally unaffiliated entities is not permitted. 
Cigna Is willing to entertain RFP's from any other Florida public entities interested in obtaining its products or services. 

No longer applies. 
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AGREEMENT EXCEPTIONS 
PROPOSER: Life Insurance Company of North America d/b/a Cigna County Position 
Questionnaire No. Project Specific Vendor Questionnaire Exceptions: 

1 
Proposer agrees to provide all services and meet all specifications as outlined in the Scope of Services. 
Response: Yes - with deviations 

Negotiable. 

3 

Proposer agrees to extend the same terms and conditions of this contract to Supervisor of Elections that Is currently insured 

under the expiring contract (Piggyback agreement). 

Response: No 

Must be willing to negotiate. 

8 
Proposer agrees that the County will not guarantee a minimum number of participants. 

Response: No. 
Not negotiable. The County will not guarantee a 

minimum number of participants. 

9 

Proposer agrees to accept all insureds enrolled In the current Program with no actively at work, pre -existing exclusions, or 

waiting period. 

Response: No 

Negotiable. 

12 
Proposer agrees to a premium rate guarantee for the two (2) years of the contract. Rate caps will not be accepted. 

Response: Yes -with deviations 

Negotiable. 

17 

Proposer agrees to provide minimum of one person to attend all annual open enrollment vendor fairs/ meetings (estimated to be 

approximately 12 onsite meetings over a two-week period) typically scheduled in October/November. Meeting schedule will be 
set by the County. 

Response: Yes - with deviations 

Negotiable. 

18 

Proposer agrees to accept the County's self-billing process and remittance for active employee on a bl-weekly basis. The County 

will remit premium payments in aggregate based on premiums collected after each bi-weekly payroll Is run via ACH. The County 

does not provide employee-level detall. 

Response: Yes-with deviations 

Negotiable. 

21 

Proposer agrees to provide minimum of one person to attend annual County Financial Fairs (estimated to be approximately 15-20 

on-site meetings over a two-week period) typically scheduled for the month of June. Meeting schedule will be set by the County. 

Response: Yes-with deviations 

Negotiable. 

34 Proposer agrees to submit financial reporting as detailed in Performance Guarantees. Must be willing to negotiate. 

37 
Proposer agrees to resolve all appeals within 30 days of receipt of completed documentation. 

Response: No - 45 days 

Negotiable. 

Questionnaire No. Performance Measures Questionnaire Exceptions: 

5 
Open Enrollment Meetings 

Response: No - will provide onslte support at locations of 100 or more employees 

Not acceptable to County, must be willing to 

negotiate. 

6 
Reporting 

Response: No to Measure, Yes to Deduction 

Needs clarification. 

11 
Client Annual Satisfaction 

Response: No -will use own survey 

Negotiable. 
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